
 

 

Hotel Luisiana 

Santa Ana, Costa Rica 

*First Name/ Nombre  __________________________ * Middle Name /Segundo Nombre ___________ 

*Last Name/ Apellido (s) ________________________________________________________________ 

*I.D. Number____________________________________ *Date Of Birth__________________________         
E-mail _________________________________________ Telephone Number (s) ___________________ 

Address: _____________________________________________________________________________ 

City ____________________________________ Country ______________________________________ 

*Credit Card Number: ________________________________________ *Security Code _____________ 

* Account Holder’s Name: _______________________________________________________________  

Exp Date: ____________________________    Card Type:   Amex        Diners         Master         Visa                      

            I Hereby agree to the Hotel Policy regarding credit card information / Si está de acuerdo con las políticas del 

hotel, relacionadas con las tarjetas de crédito marque con una X. 

Note: 

1. Rates are applicable for single/double occupancy.  Precios aplican por habitación. 

2. Check-in time is 14:00 and check-out time is 11:00.  There will be an extra charge of one additional night of the room rate category for early check-in and late 
check-out. 

La hora de Entrada es a las 14:00 y la hora de salida es a las 11:00. Se realizará un cargo adicional  de una noche si la salida se realiza después de medio día.  

3. Reservations will be subject to room availability. Las reservas estarán sujetas a confirmación. 

4. If any extra service (laundry, frigobar, transport, etc) is forgot to be paid by the guest it will be automatically charged to this card. / Si hubiera algún cargo extra 
(lavanderia, frigobar, transporte, etc) que fuera olvidado de cancelar, este será automáticamente cargado a la tarjeta de crédito arriba mencionada.   

5. Cancellation Policy : 

No refund will be issued for no-shows and cancellations made less than seven days prior to reservation date. A 50% refund based on services purchased will be issued 

for cancellations made seven to 15 days prior to reservation date. A full refund based on services purchased minus an administration fee of 10% (minimum $50 per 

person) of the itinerary will be issued for cancellations made more than 15 days prior to reservation date. For confirmed reservations during Easter week or 

Christmas/New Year and for all airline tickets, there will be no refunds. All itinerary and reservation changes will have to be made directly with hotel luisiana. 

Modifications or cancellations made through hotels or other service providers will result in no-shows and no refunds will be issued. Hotel Luisiana recommends the 

purchase of travel insurance to all our customers. 

*Signature: _____________________________           Date    ____________________________ 

HOTEL ROOM PREFERENCE/ PREFERENCIA DE HABITACION 
 

No. Of Guests: _________ Room (s) No. ____________ 

Guests Names: 

1- _____________________________________________ 

2-______________________________________________ 

Rooms Rate $ ____________ 

 

*SIGNATURE_________________________________________________ 

HOTEL: 

European plan                 Breakfast plan 

 

Reception: ______________________________     

                                European Plan /   Breakfast Plan  

Family Suite        $79             $89 

Jacuzzi Suite        $79             $89 

Handicap Room  $69             $79 

Deluxe Room       $59             $69 

Vista Suite            $79             $89 

Superior Room     $69             $79 

Our price does not include taxes (16.39%) or 

extras.  

*Obligatory fields 

 


